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What if | need long-term care? If you heed community nursing home care, domiciliary care, adult day health
care, geriatric evaluation, or respite care, you may need to fill out an Application for Extended Care Services
(VA Form 10-10EC). Download Form 10-10EC.

How to Apply for VA Health Care: VA.gov

Assessment | (Business Processes) The views, opinions, and/or findings contained in this report are those of
Grant Thornton and should not be construed as an official government position, policy, or decision. v .
Executive Summary . Introduction . Assessment | of Section 201, Title Il &€* Health Care Administrative
Matters of the Choice Act, or

Assessment | (Business Processes)

In response, VA initiated a new regional framework to improve internal coordination and customer service,
and VHA initiated an effort to realign its VISNs. GAO was asked to review VHASs organizational structurethe
operating units, processes, and other components used to achieve agency objectives.

VA Health Care: Processes to Evaluate, Implement, and

VA HEALTH CARE Management and Oversight of Consult Process Need Improvement to Help Ensure
Veterans Receive Timely Outpatient Specialty Care on Oversight & Investigations, Committee on
Veteransa€™ Affairs, House s September 2014 GAO-14-808 United States Government Accountability
Office .

GAO-14-808, VA HEALTH CARE: Management and Oversight of
Under certain circumstances, the VA may reimburse non-VA providers for health care services rendered to
VA-enrolled veterans. Once such program is the Veterans Choice Program (VCP).

Health Care for Veterans: Answers to Frequently Asked

J OURNAL ONQ U ALITYI MPROVEMENT VOLUME 28 NUMBER 5 251 Key Aspects of the HFMEA4, ¢
Process HFMEA&4, ¢ is a 5-step process that uses a multidiscipli-nary team to proactively evaluate a health
care process.

Using Health Care Failure Mode and Effect Analysisa, ¢

In the last 2 years, VA has made good progress, but additional work is needed. Since we designated VA
health care as a high-risk area, we have made 66 new recommendations related to VA health care, for a total
of 244 recommendations from January 1, 2010 through December 31, 2016.

High Risk: Managing Risks and Improving VA Health Care

sentinel events and medical/health care system error-related occurrences by conducting its own proactive
risk assessment activities and by using available information about sentinel events known to occur in health
care organizations that provide similar care and services. This effort is undertaken so that processes,
functions and services can be

The Basics of Healthcare Failure Mode and Effect Analysis
Linking processes or steps that provide value to the Veteran. 3. Value flows without interruption Centered

Care Identify ideal Veteran experience, streamline the process and eliminate waste to achieve it. 4. Allow
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customer to &€cepulla€e value from process Available when Veteran wants it. 5. ontinuous pursuit of
perfection

Tues Aug 25 Improving Health Care for Veterans by

Messages Communicate securely online with your VA health care team and other VA staff about
non-emergency information or questions. Read More Health Records View, print, ... If you are a Veteran and
use the VA health care system, then a Premium My HealtheVet Account is for you. To upgrade your account,
you need to be authenticated.

Home - My HealtheVet

VA Health Care. VA provides world-class health care to eligible Veterans. The Veterans Health
Administration is Americad€™s largest integrated health care system, with more than 1,200 sites of care, and
it is consistently ranked among the nationd€™s top health care providers.

Apply for Health Care | Explore VA Benefits

KEY FINDINGS AND RECOMMENDATIONS ... or they are unaware that the VA offers mental health care
benefits. &€¢ The process of accessing VA mental health services has been burdensome and unsatisfying for
many OEF/OIF/OND veterans. ... treatment are much more likely to use VA health care services than
veterans without such support.

KEY FINDINGS AND RECOMMENDATIONS

Find Mental Health Support. Your mental health is a critical component to your overall wellness. If you are
experiencing mental health challenges, or suspect a family member would benefit from talking to a mental
health provider, VA offers ways to help.

Mental Health Home

Onboarding Process For New Employees . Onboarding Process for New Employees This w ebsite identifies
the required forms for "On b oarding” non-clinical employees. Please complete and submit all required forms
to your Human Resource Contact by email or print out and mail by the due date given.

Onboarding Process For New Employees - VA St. Louis Health

WHITEPAPER: PERSPECTIVES ON MILITARY HEALTHCARE QUALITY IMPROVEMENT. 1.877.577.6888
www.novaces.com ... they are discharged and referred to the VA for on-going care. Recently, however, the
VA and the military have entered into joint partnerships in which some of ... created a new and more intense
focus on improving healthcare processes. LSS, as ...
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